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Mission of the Pennsylvania
Department of Transportation

To provide a sustainable transportation system and quality services that are
embraced by our communities and add value to our customers.

The Pennsylvania Department of Transportation (PennDOT) is responsible for planning,

designing, constructing, and maintaining Pennsylvania’s multi-modal transportation

system. This includes approximately 40,000 miles of state-operated roadways and

25,000 bridges statewide. At PennDOT, our focus is providing a quality transportation

system that meets the needs of our customers. We are committed to providing the

best services, continually improving performance as a Department, establishing 

productive relationships while respecting each other, and always acting with integrity.

PennDOT serves over 8 million of Pennsylvania’s licensed drivers in addition to out-of-

state travelers. The Department employs approximately 12,000 people statewide. With

our size and diverse operations, we can provide individuals with valuable training and

job security. PennDOT has so much to offer and is proud to be an equal 

opportunity employer promoting workforce diversity.
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Safety
We promote the delivery of a safe work environment and a
safe transportation system in our products and services.

Modernization
We consistently evaluate our processes and procedures to
encourage innovation and remain competitive.

Customer Service
We are committed to providing the highest level of public
service and value to our customers.

Communication
We are committed to effective communication with our 
customers, employees, and the legislature.

Workforce 

Development
We value and respect one another while promoting team-
work and workforce development.

Our Values

Our Strategic Goals
Provide timely, quality service in order to create the best value for our customers.

Leverage Pennsylvania’s resources to maximize effectiveness of transportation products
and services.

Create and nurture a flexible, dynamic work environment that supports organizational
learning, and personal and professional growth in order to become a competitive
employer.

Communicate our performance to our customers.

Integrate land use and local, regional, state, and federal transportation planning in order
to enhance quality of life for all Pennsylvanians, focusing on multi-modalism, and aligning
priorities and funding at all levels.

To continuously foster a “Safety First” culture embraced by all.

Continually increase the efficiency of PennDOT through: modernization of our assets;
effective use of our complement; and streamlining of our processes.

Promote continuous improvement and innovation in delivery of products and department wide
operations with a focus on asset management and mobility.
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Join our Summer Team!
PennDOT offers competitive internships and summer employment opportunities for those interested in

temporary employment each April through October.

The engineering internships provide students with the necessary experience and training needed to

gain full-time employment after graduation. There are also a limited amount of internships for students

in various non-engineering majors.

In addition to internships, PennDOT also has seasonal employment opportunities for construction

and maintenance positions, including Drill Operators, Transportation Construction Inspectors,

Transportation Technicians, Transportation Equipment Operators, and more.

PennDOT hires hundreds of temporary employees during the summer season. We are always looking

for qualified, interested candidates to fill these vacancies. The temporary Summer staff members have

the opportunity to apply for permanent positions as internal PennDOT candidates. This gives them a

greater chance at successfully gaining full time employment with PennDOT.
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Student Opportunities
Engineering, Scientific, and Technical Intern (ESTI)

Engineering Majors

PennDOT’s engineering internships provide students with an introduction to the Department’s

planning, design, construction, maintenance, and mass transportation careers. These internships offer

students experience in inspection, materials testing, and highway and bridge projects.

Non-Engineering Majors

Students in non-engineering majors may apply for a limited number of internships that focus on

providing practical administration and management experience.

REQUIREMENTS: Students must be enrolled full-time for the current spring semester and upcoming

fall semester (carrying 12 or more undergraduate credits or 9 graduate credits), must be in good

academic standing (2.0 GPA or higher), and must be enrolled in a major in an appropriate field.

Additionally, students must have also completed their first year in a 2-year associate degree program 

or a 4-year bachelor’s degree program.

For more information and to apply for the ESTI program, please visit our website at www.penndot.gov.

Government Services Intern (NCS)

College students enrolled in any major are hired in support of PennDOT’s highway maintenance crews.

Students perform laboring duties in the maintenance organization and at worksites along the highway.

A limited number of jobs are also available in our Central Office.

REQUIREMENTS: High School graduates, aged 18 or older, who are enrolled full-time (12 or more

undergraduate credits) for the upcoming fall semester may apply. Current college students who are

enrolled full-time (carrying 12 or more undergraduate credits or 9 graduate credits) for the current

spring semester and upcoming fall semester and in good academic standing (2.0 GPA or higher) may

also apply.
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Summer Opportunities for Everyone
Custodial Worker 1 (NCS)

Custodial Workers provide cleaning and upkeep for a roadside rest facility to ensure its operations are

conducted efficiently and effectively.

REQUIREMENTS: No previous experience or training required.

Highway Maintenance Worker (NCS)

Highway Maintenance Workers perform manual labor and use hand tools to perform tasks for highway

maintenance and construction projects. On occasion, an employee may be required to drive an 

automobile or pick-up truck.

REQUIREMENTS: No previous experience or training required.

Semi-Skilled Laborer (NCS)

Semi-Skilled Laborers are hired in the counties to perform as a mechanic’s helper and to

assist with building maintenance. They change oil, complete light repairs, change tires,

clean and paint equipment, and perform grounds maintenance.

REQUIREMENTS: One year of experience in laboring work including the use of tools

and equipment used in maintenance or construction; or an equivalent combination of

experience and training. Candidates may be required to possess a valid Pennsylvania

non-commercial Class C Driver’s License or equivalent.
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Technician Opportunities
Engineering Technician (CS)

Engineering Technicians perform a variety of beginner level duties that enable technical skills

development and proficiency in specialized engineering technology fields, such as surveying, drafting,

designing, construction and materials inspection, traffic control, and traffic planning.

REQUIREMENTS: An associate’s degree in surveying, drafting, designing, civil, or any other

appropriate field of engineering technology.

Roadway Programs Technician 1 (CS)

Roadway Programs Technicians perform technical duties assisting in the review, analysis, and 

development of maintenance operations documents. They assist with stockroom duties and compiling

maintenance data.

REQUIREMENTS: One year of experience in the analysis of data utilized in planning and scheduling of

work, materials, and equipment, and graduation from high school or GED equivalent; or an associate’s

degree in a field of Business Administration, Computer Science, Highway Engineering Technology, or

other closely related program; or an equivalent combination of experience and training.

Transportation Technician (CS)

Transportation Technicians assist with construction inspection work and drafting highway and bridge

plans. They review drafted plan calculations and compute materials quantities needed for projects.

REQUIREMENTS: Sufficient training and experience to perform journeyman level work in 

transportation construction inspection and highway or bridge design drafting; or an equivalent 

combination of experience and training.
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Specialties

Drill Operator 1 (NCS)

Drilling Operators use drilling equipment for surface and sub-surface exploration. They operate core

and auger-core boring equipment to obtain samples, assure samples are properly lifted and identified,

and resolve routine encountered field problems.

REQUIREMENTS: Two years of experience in the operation of core and auger boring equipment; or an

equivalent combination of experience and training. These positions require possession of a valid Pennsylvania

Class A Commercial Driver’s License with the Air Brake Restriction (L) removed or equivalent.

Transportation Construction Inspector (CS)

Transportation Construction Inspectors perform technical inspections of bridge or road construction

projects or materials testing work. They monitor project safety, project records control, highway 

occupancy construction project progress, reconstruction projects, and contractor cost payment 

information.

REQUIREMENTS: One year of construction inspection experience and an associate’s degree in civil 

engineering, mechanical engineering, geotechnical engineering, surveying engineering technology, or 

a closely related engineering technology field; or an equivalent combination of experience and training.

Tunnel Maintainer (NCS)

Tunnel Maintainers maintain and repair highway tunnels and adjacent areas, direct traffic, and take

traffic counts. They operate large trucks that assist with maintaining tunnel cleanliness and safety.

REQUIREMENTS: Two years of experience in highway maintenance and repair work which includes 

six months of experience in the operation of single-chassis trucks; or an equivalent combination of 

experience and training. These positions require possession of a valid Pennsylvania Class B Commercial

Driver’s License with the Air Brake Restriction (L) removed or equivalent.
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CDL Opportunities

Transportation Equipment Operator A (NCS)

Transportation Equipment Operator As perform skilled work in the operation of single-chassis trucks 

with a Gross Vehicle Weight Rating between 17,000 and 32,000 pounds and other equipment used 

for construction and maintenance work. When not operating equipment, they complete other road

maintenance related tasks.

REQUIREMENTS: Six months of experience in the operation and maintenance of single-chassis 

trucks with a Gross Vehicle Weight Rating between 17,000 and 32,000 pounds and/or construction 

and maintenance equipment such as rollers, tractor maintainers, and front-loaders or hi-lifts; or an 

equivalent combination of experience and training. These positions require possession of a valid 

Pennsylvania Class B Commercial Driver’s License with the Air Brake Restriction (L) removed or 

equivalent.

Transportation Equipment Operator B (NCS)

Transportation Equipment Operator Bs perform skilled work in the operation of trucks with a Gross 

Vehicle Weight Rating of 32,001 pounds or more and other equipment used for construction and 

maintenance work. When not operating equipment, they complete other road maintenance related

tasks.

REQUIREMENTS: Two years of experience in the operation of heavy construction and specialized

maintenance equipment; or an equivalent combination of experience and training. These positions 

require possession of a valid Pennsylvania Class B Commercial Driver’s License supplemented by the

endorsements required by law for operation of equipment used by PennDOT.



P E N N S Y L V A N I A  D E P A R T M E N T  O F  T R A N S P O R T A T I O N

9

Apply for Your New Job Today!

Non-Civil Service positions within the Department of Transportation are filled by referrals from the

Governor’s Office of Administration, Bureau of State Employment (BSE). Follow these steps to apply for

all jobs mentioned in this booklet with (NCS) after them:

Step 1 - Identify an Opportunity

•   On the Bureau of State Employment’s website, located at www.employment.pa.gov, select “job

    opportunities” on the right side of the page under the “Applicants” heading.

•  Once you get to the Non-Civil Service Job Opportunities page, select the appropriate category.

•  If you think you are a good fit for a position, start the application process by selecting “Apply” from

    within the announcement.

•   When you select “Apply,” you will be directed to a “Government Jobs” screen. Government Jobs

    is a database that powers this system. Despite the change in graphics, you are still using the

    Commonwealth of Pennsylvania’s Non-Civil Service job system. When this screen appears you may

    create a new account or sign in as a returning user.

Step 2 - Create an Account

•   If you are applying for the first time, choose the option to create a new account and follow the

    website’s instructions to enter your employment history information.

Step 3 - Create an Application

•   Once you have an established an account, you can create online applications for job announcements

    that appear on BSE’s website. Be sure to complete all the required application fields and include

    detailed information regarding your work and education history.

•   Some BSE job announcements require you to complete an additional questionnaire about your

    experience. If you are asked to answer specific questions for a job title, your responses will be 

    added to your online application for that announcement only.

Non-Civil Service Procedures
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Step 4 - Apply and Confirm

•   When all sections of the online application have been completed, select “Go to Confirm Application”

    button toward the top of the screen. If you do not have time to finish the application, you can save

    your work at any time by selecting “Save and View Application” at the bottom of the screen.

•  You will be asked to review your responses a final time before selecting “Confirm Application.”

•  Read the statement that follows and select “Accept.” A message will display on your screen

    confirming that your application was successfully submitted.

Questions May Be Directed To

Bureau of State Employment

110 Finance Building

Harrisburg, PA 17120-0018

717-787-5703

*Text Telephone* 717-787-0570

www.employment.pa.gov
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Apply for Your New Job Today!

Civil Service positions within the Department of Transportation are filled through the Pennsylvania

State Civil Service Commission (Civil Service). Follow these steps to apply for all jobs mentioned in

this booklet with (CS) after them:

Step 1 - Job Opportunities

•   To determine if the State Civil Service Commission is currently accepting applications for the

    position you are interested in, visit the Commission’s website at www.scsc.pa.gov. Select the

    “Job Seekers” tab and scroll down to the different sections to locate current available job titles.

•   To the left of each title, you will find a link to the job’s test announcement, which will provide

    information about the work, minimum experience and training requirements, examination details,

    current and anticipated position openings, and test locations.

Step 2 - How to Apply

•   After you have opened the test announcement as described above, scroll down to the “How to

    Apply” section. Follow the instructions in that section to submit your application. We encourage

    individuals to apply for all job titles in which they meet the minimum qualifications.

•   Completing the online application provides you with the added benefits of being able to schedule

    your own exam and electronically storing your application information, making it easier to apply for

    additional job opportunities in the future.

Step 3 - Taking an Exam

•  Approximately half of all Civil Service positions require applicants to complete computer 

    administered, oral, or performance tests at State Civil Service Commission testing centers after the

    application is submitted. Other positions require the submission of an application and application

    supplement, which serves as the exam. Please reference the specific test announcement for the job

    title that interests you for clarification on testing or application requirements.

•  Upon the successful completion of the Civil Service exam and/or supplement, applicants are given a

    score and placed on a Civil Service list. The Commission notifies applicants of their results via mail

    and the applicant’s website account.

•  Successfully passing the Civil Service exam for your desired position will make you available for

    current and future vacancies.

•   Applicants are able to retake any open examinations after a specified waiting period, which is

    provided in the test announcement

Civil Service Procedures
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Step 4 - Hiring

• Keep in mind that you are applying for a job 

title, and not a specific vacancy. The State 

Civil Service Commission will refer your name 

on a list of eligible candidates to the 

Department of Transportation when the 

Department requests an eligible list for a 

vacancy.

• Upon receiving the list, the Department will 

send out “availability surveys” to candidates 

who have indicated their interest in working 

at the location of the vacancy. The top three 

scoring applicants who indicate that they are 

available for the position will be referred for

an interview, according to Civil Service 

regulations.

Please note that many positions require applicants to be a current or former Pennsylvania resident.

Each test announcement specifies if residency is required.

Questions May Be Directed To

Strawberry Square Complex

320 Market Street

Harrisburg, PA 17108

717-783-3058

*Text Telephone* 717-772-2685

Other State Civil Service Commission Offices

110 North 8th Street, Suite 503                   411 Seventh Avenue, Room 410

Philadelphia, PA 19107                                Pittsburgh, PA 15219

215-560-2253                                            412-565-7666

*Text Telephone* 215-560-4367                  Text Telephone* 412-565-2484



P E N N S Y L V A N I A  D E P A R T M E N T  O F  T R A N S P O R T A T I O N

13

Benefits of PennDOT

In addition to offering rewarding careers in public service, the Department of Transportation offers

competitive pay, excellent medical benefits, generous time off, and outstanding retirement benefits.

Health Insurance

Permanent full-time and part-time employees who work at least 50% of full-time hours are eligible

for medical benefits from their first day on the job and can purchase medical coverage for their

dependents. Supplemental benefits, including dental, vision, prescription drug, and hearing aid

benefits are provided after six months of employment.

Commonwealth employees pay an average of $98.00 per month for health benefits, compared to

the national average of about $230.00! Preferred provider organizations (PPO), health maintenance

organizations (HMO), or a consumer-driven health plan (CDHP) are available to meet a range of cost

and coverage needs.

Paid Time Off

Commonwealth employees enjoy 11 paid holidays throughout the year, in addition to personal, sick,

and vacation time, which increase with years of service.

Civil and military leave are also available and employees may take extended, unpaid absences for

sickness, parental or family care, and military reasons. Health benefits remain in place during many

absences.

Retirement/Pension Benefits

The Commonwealth’s pension plan provides retirees with a guaranteed level of income. An employee

who works to full retirement with 35 years of service can expect to receive an annual pension equal to

70% of their final average salary.

Employees can further supplement their retirement savings through tax-advantaged deferred

compensation.
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Career Opportunities
Throughout Pennsylvania

Make a difference for your friends, family, and all fellow Pennsylvanians! You can be proud knowing that

the work you do at PennDOT gives you a key role in improving mobility, safety, and the overall wellbeing

of everyone who uses Pennsylvania’s 40,000 miles of state-operated roadways.

PennDOT Jobs

Every April through October, PennDOT hires numerous temporary positions across Pennsylvania to

supplement our permanent workforce. College students and non-students are hired to support various

programs. These temporary positions often lead to permanent opportunities. What are you waiting for?

Join our team today!

To learn more about the Pennsylvania Department of Transportation:

Pennsylvania is proud to be an Equal Opportunity Employer promoting workforce diversity.
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PennDOT Engineering Districts

Central Office

Commonwealth Keystone Building

400 North Street, 5th Floor          Mailing Address:
Harrisburg, PA 17120                   P.O. Box 3789
717-787-1103                             Harrisburg, PA 17105

District 1
255 Elm Street
P.O. Box 398
Oil City, PA 16301
814-678-7085

District 2
70 PennDOT Drive
P.O. Box 342
Clearfield, PA 16830
814-765-0400

District 3
715 Jordan Avenue
P.O. Box 218
Montoursville, PA 17754
570-368-8686

District 4
55 Keystone Industrial Park
Dunmore, PA 18512
570-963-4061

District 5
1002 Hamilton Street
Allentown, PA 18101
610-871-4100

District 6
7000 Geerdes Boulevard
King of Prussia, PA 19406
610-205-6700

District 8
2140 Herr Street
Harrisburg, PA 17103
717-787-6653

District 9
1620 North Juniata Street
Hollidaysburg, PA 16648
814-696-7250

District 10
2550 Oakland Avenue
P.O. Box 429
Indiana, PA 15701
724-357-2800

District 11
45 Thoms Run Road
Bridgeville, PA 15017
412-429-5000

District 12
825 North Gallatin Avenue
P.O. Box 459
Uniontown, PA 15401
724-439-7315




