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PennDOT Website Online Registration Renewal Change — Customers Print
Permanent Registration Credential Reminder and Update

Reminder: As result of Act 89, providing for the elimination of registration stickers, PennDOT was able
to continue its efforts to modernize our processes. One such modernization is the new enhancement to
our online registration renewal process where a customer will print his or her own registration
credential. Effective December 31, 2016, PennDOT will no longer mail a registration card for
registrations that were renewed online through our website. See Bulletin 16-26 Special Edition
(December 2016) as a reminder.

Update: About 40% of PennDOT’s customers renew their registration online through the PennDOT
website. Please note effective December 31, 2016, this permanent registration which is printed by the
customer through the Department’s website will not be printed on Department issued paper. These
customer-printed registrations will be seen on plain paper and serve as a valid permanent registration
credential. These website printed registrations will maintain the Department’s barcode for scanning.
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AGENTS ARE REQUIRED TO ENSURE ALL OF THEIR EMPLOYEES RECEIVE PENNDOT’S DRIVER
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