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Top Management

Document Name Type

Is the document legible, identifiable,
retrievable, and the most recent version

Customer Service Index Survey and Results Electronic

After Action Review Minutes Electronic
Customer Complainant System (Electronic) Electronic
Organizational Chart Electronic

Job Descriptions Hard
Unit Training Needs Electronic
PAWS Electronic
District Scorecard (Electronic) Electronic
District Dashboard (Electronic) Electronic
ISO Quality Manual Process: Electronic

4 Quality Management System
4.4 Processes
5 Leadership
5.1 Leadership and Commitment
5.2 Quality Policy
5.3 Quality Policy
6 Planning
6.2 Quality Objectives and planning to achieve them
7 Support
7.1.General
7.2 Competence, awareness and training
7.5 Documented Information
8 Operation
8.2 Requirements for products and services
8.3 Design and Development of products and services
8.4 Control of externally provided products and services
8.5 Production and Service Provision
8.5.2 Identification and Traceability

Location Version Date
Customer surveys 2/2/2012
varies
varies
Org Charts 6/1/2012
varies
http://www.dotdom1.state.pa
.us/ecms/ecms_training calen varies
dar.nsf,
quarterly
monthly
Version 15.0
IS0 9001:2015 QM ersion
- March 2018
Reviewed by: Date:

8.5.3 Property belonging to customers or external providers

8.5.4 Preservation
8.6 Release of products and services

10 Improvement

yes
yes
yes
yes
yes
HR manages this

yes, left side under PENNDOT ONLY

yes
yes


file:///C:/Customer Surveys
file:///C:/Admin/HR Shared/Org Chart
http://www.dotdom1.state.pa.us/ecms/ecms_training_calendar.nsf/
http://www.dotdom1.state.pa.us/ecms/ecms_training_calendar.nsf/
http://www.dotdom1.state.pa.us/ecms/ecms_training_calendar.nsf/
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Construction Services Engineer

Index
. . Is the document legible, identifiable,
Document Name Type Location Version Date . .
retrievable, and the most recent version
Pub 408 electronic PennDOT Website 2011/Change 8 yes
Pub 2 electronic PennDOT Website Change1-4/15 yes
Pub 8 electronic PennDOT Website 2008 Edition yes
Pub 593 electronic PennDOT Website 07 / 9-30-08 es
Yy
Version 15.0
i : El i | 1:2015 QM
ISO Quality Manual Process ectronic S0 9001:2015 Q March 2018
8.5.1 — FO1 Field Operations — Startup Reviewed by: Date:

8.5.1 — FO2 Field Operations — Project Management
8.5.1 — FO3 Field Operations — Project Closeout
8.5.1 — FO4 Field Operations — E&S Details
8.5.1 — FOS5 Field Operations — Field Peer Reviews
8.5.1 — C2 Employee Performance Review
Processing
8.7 Control of Nonconforming process
outputs, products, and services

9 — Performance Evaluation
9.1 Monitoring, Measurement, Analysis and Evaluation



ftp://ftp.dot.state.pa.us/public/pdf/BOCM_MTD_LAB/PUBLICATIONS/POM/POMcover.pdf
ftp://ftp.dot.state.pa.us/public/pdf/bocm_mtd_lab/publications/pub_35/bulletin_15.pdf
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Consultant Agreement Engineer/ISO Management Representative

Document Name Type

Location Version Date

Is the document legible, identifiable,
retrievable, and the most recent version

PennDOT Publication #93, rev (March 2018) hard copy

ISO Quality Manual Process: Electronic

5.6 Management Reviews
8.5.1 — CA1 Execution of Consultant Agreements

\\pdfpfap2k01\data\penndot

Electronic and shared\Bureau of

8.5.1 — CA2 Prepare a work order for an Open End Agreement

9.2 Internal Audit

Mar-18
Design\Design Services
Division\Consultant Agreement
Section\Publications
Version 15.0

| 1:2015 QM

50 9001:2015 Q| March 2018
Reviewed by: Date:
T. Boyer 9/25/2018

removed prior version (02-11). TB

yes, in use March 2018

yes, in use 2-11-15


file://pdfpfap2k01/data/penndot shared/Bureau of Design/Design Services Division/Consultant Agreement Section/Publications
file://pdfpfap2k01/data/penndot shared/Bureau of Design/Design Services Division/Consultant Agreement Section/Publications
file://pdfpfap2k01/data/penndot shared/Bureau of Design/Design Services Division/Consultant Agreement Section/Publications
file://pdfpfap2k01/data/penndot shared/Bureau of Design/Design Services Division/Consultant Agreement Section/Publications
file://pdfpfap2k01/data/penndot shared/Bureau of Design/Design Services Division/Consultant Agreement Section/Publications
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf




Geotechnical

Is the document legible, identifiable,

Document Name Type Location Version Date retrievable, and the most recent version
Pennsylvania Publication 222 electronic PennDOT Website Aug-15 yes
Pennsylvania Publication 293 electronic PennDOT Website Sep-17 yes
Pennsylvania Design Manual 4 - Pub. 15M electronic PennDOT Website Apr-15 yes
AASHTO LRFD Bridge Design Specifications electronic  Dc>'" UMt Lbram\AASHTO St yes
Geotechnical Engineering Report Project
Specific hard various yes
Foundation Report Project Specific hard various yes
Various Geotechnical Textbooks hard N/A yes
J:\Construction\GeoTechUnit\
Geotechnical Files\Mining
PENNDOT Mining Handbook hard/scanned Database\Mining Handbook unknown yes
. . Version 15.0
ISO Quality Manual Process: Electronic ISO 9001:2015 QM March 2018
8.5.1 — GT1 In-House Design Requests
8.5.1 — GT2 Construction Consultation Reviewed by: Date:

8.5.1 — GT3 Geotechnical Hazard Inspection
and Remediation Process

8.5.1 — GT4 Geotechnical Review of
Consultant Reports

8.5.1 — GT5 Review of Contractor Submissions
8.5.1 — GT6 Mine Variance Review
8.5.1 — GT7 Compaction Control



ftp://ftp.dot.state.pa.us/public/pdf/BOCM_MTD_LAB/PUBLICATIONS/Pub_293/Pub_293.pdf
file:///C:/GeoTechUnit/Geotechnical Files/Mining Database/Mining Handbook
file:///C:/GeoTechUnit/Geotechnical Files/Mining Database/Mining Handbook
file:///C:/GeoTechUnit/Geotechnical Files/Mining Database/Mining Handbook
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Finals Unit

Is the document legible, identifiable,

Document Name Type Location Version Date . .
retrievable, and the most recent version
ltems / Estimate Reports Electronic ECMS Current Yes
Project Materials Book Electronic Current Yes
Project Iltems Quantity Book, CS-4346 Hard Book Current Yes
. Hard Book or
Project Concrete Book, CS-472 Current Yes
| Pad App
Project Site Activities (PSAs) Electronic ECMS Current
Survey Book, D-428 Hard Book Current Yes
Version 15.0
i : Electroni 1ISO 9001:2015 QM

ISO Quality Manual Process ectronic Q March 2018 yes

8.5.1 — F1 Work Order Process Reviewed by: Date:

8.5.1 — F2 Finals Unit Project Set-Up
8.5.1 — F3 Project Closeout
8.5.1 — F4 Right-To- Know, Treasury Database



file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Labor Contract Compliance

Index
. . Is the document legible, identifiable,
Document Name Type Location Version Date . .
retrievable, and the most recent version
J:\Construction\10-0
DLCCA\Labor
Compliance\Compliance
PennDOT Labor Compliance Manual Electronic Manual\manual 23-Apr-12 Yes
. Version 15.0
ISO Quality Manual Process: ISO 9001:2015 QM March 2018
8.5.1 — LC1 Subcontractor Approval Process
8.5.1 — LC2 Labor Compliance — Project Review Reviewed by: Date:



file:///C:/10-0 DLCCA/Labor Compliance/Compliance Manual/manual/2012 L&CC Manual.doc
file:///C:/10-0 DLCCA/Labor Compliance/Compliance Manual/manual/2012 L&CC Manual.doc
file:///C:/10-0 DLCCA/Labor Compliance/Compliance Manual/manual/2012 L&CC Manual.doc
file:///C:/10-0 DLCCA/Labor Compliance/Compliance Manual/manual/2012 L&CC Manual.doc
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Materials

Is the document legible, identifiable,

Document Name Type Location Version Date . .
retrievable, and the most recent version
Bulletin #15 Approved Construction Materials Electronic Bulletin #15 Approved Construction Materials Current Online yes-updated bi-weekly
Bulletin #14 Approved Aggregate Producers Electronic Bulletin #14 Approved Aggregate Producers Current Online yes-updated bi-weekly
pp ggreg
Bulletin #41 Approved Bituminous Asphalt i itumi
Producers PP P Electronic Bulletin #41 App;:c\)/jjclfal::mlnous Asphalt Current Online yes-updated bi-weekly
Bulletin #42 Approved Concrete Producers Electronic Bulletin #42 Approved Concrete Producers Current Online yes-updated bi-weekly
pp
ASTM Specifications Electronic Current Online Yes-not available to everyone
AASHTO Specifications Electronic Current Online Yes-not available to everyone
Maintenance Manual Electronic Bulletin #23 Maintenance Manual Current Online Yes
PTM Pennsylvania Test Methods Manual Electronic Pub #19 Field and Laboratory Testing Manual Current Online Yes
Bulletin #27 Bituminous Concrete Mixtures, ) Bulletin #27 Bituminous Concrete Mixtures, .
. Electronic 3 Current Online Yes
Design Procedures Design Procedures
ACI 211.1 Standard Practice for Selecting New reference for concrete mix desiens as
. . w r r ix desi
Proportions for Normal, Heavyweight and Mass Hard Copy Office 2009 ¢ conere JeSIer
Concrete per new 2016 construction specifications
. . Version 15.0
ISO Quality Manual Process: Electronic ISO 9001:2015 QM yes
March 2018

8.5.1 - M1 Material Supply Letter

8.5.1 - M2 Equipment Verification

8.5.1 - M3 Initial Aggregate Plant Inspection -
Annual

8.5.1 - M4 Initial Bituminous Asphalt Plant
Inspection - Annual

8.5.1 - M5 Initial Concrete Plant Inspection -
Annual

8.5.1 - M6 District Quality Assurance,
Hot/Warm Mix Asphalt Plant 30 Day
Review

8.5.1 — M7 Warranty Review

Reviewed by:

Date:



https://www.ecamms.pa.gov/Public/Pages/Bulletins/BulletinSearch.aspx?BulletinTypeKey=1
https://www.ecamms.pa.gov/Public/Pages/Bulletins/BulletinSearch.aspx?BulletinTypeKey=1
https://www.ecamms.pa.gov/Public/Pages/Bulletins/BulletinSearch.aspx?BulletinTypeKey=1
https://www.ecamms.pa.gov/Public/Pages/Bulletins/BulletinSearch.aspx?BulletinTypeKey=1
https://www.ecamms.pa.gov/Public/Pages/Bulletins/BulletinSearch.aspx?BulletinTypeKey=1
http://www.dot.state.pa.us/public/PubsForms/Publications/PUB 23/PUB 23.pdf
http://www.dot.state.pa.us/public/PubsForms/Publications/PUB 19.pdf
http://www.dot.state.pa.us/public/pdf/BOCM_MTD_LAB/PUBLICATIONS/PUB_27/Intro.pdf
http://www.dot.state.pa.us/public/pdf/BOCM_MTD_LAB/PUBLICATIONS/PUB_27/Intro.pdf
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Structural Control

Is the document legible, identifiable,

Document Name Type Location Version Date . .
retrievable, and the most recent version

Pub 3.5 - Bulletin 15 - Approved Construction . PennDOT Website Continuousl| yes
Materials electronic y updated
Pub 19 - Pennsylvania Test Methods (PTMs) electronic PennDOT Website Oct. 2013 yes
Pub 408 - Specifications electronic PennDOT Website 10/2013 yes
Pub 219M - Bridge Construction Standards electronic PennDOT Website Nov. 2013 yes
Pub 218M - Bridge Design Standards electronic PennDOT Website Nov. 2013 yes
Pub 15M - Design Manual Part 4 - Structures electronic PennDOT Website May 2012 yes
Pub 2 - Project Office Manual electronic PennDOT Website April 2013 yes
AASHTO/AWS D1.5:2008 Bridge Welding - . 2008 yes
Code hard copy District Bridge Unit
Bridge Coatings Inspection Reference Manual  hard copy September 2005 yes
Coatings Inspection Instruments hard copy 2006 yes

ISO Quality Manual P : Electroni IS0 9001:2015 QM version 13.0

uality Manual Process: ectronic : March 2018

8.5.1 — SC1 Structural Plans Review
8.5.1 — SC2 Disposal of Bridge Paint Waste Reviewed by: Date:

8.5.1 — SC3 Project Initiation — Local Bridge Projects



ftp://ftp.dot.state.pa.us/public/pdf/bocm_mtd_lab/publications/pub_35/bulletin_15.pdf
ftp://ftp.dot.state.pa.us/public/pdf/BOCM_MTD_LAB/PUBLICATIONS/PUB_19/PTM_TOC.pdf
http://www.dot.state.pa.us/Internet/Bureaus/pdDesign.nsf/ConstructionSpecs408and7?OpenForm
ftp://ftp.dot.state.pa.us/public/Bureaus/design/bqad/2012/BC/BC700M.pdf
http://www.dot.state.pa.us/Internet/BQADStandards.nsf/index?OpenForm#Pub218M
http://www.dot.state.pa.us/Internet/BQADStandards.nsf/publications?readform#Pub15M
ftp://ftp.dot.state.pa.us/public/pdf/bocm_mtd_lab/PUBLICATIONS/POM/POM_printable.pdf
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

Scheduling & Construcability

Is the document legible, identifiable,
retrievable, and the most recent version

Index
Document Name Type Location Version Date
Pub 35 - Bulletin 15 - Approved Construction ,
. . PennDOT Website
Materials electronic
Version 15.0
i : Electroni 1ISO 9001:2015 QM
ISO Quality Manual Process ectronic Q March 2018
8.5.1 — CPM1 AAR Process
Reviewed by: Date:

yes

yes


ftp://ftp.dot.state.pa.us/public/pdf/bocm_mtd_lab/publications/pub_35/bulletin_15.pdf
file:///C:/Dist 10 QM ISO 9001-2015 March 2018.pdf

